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Daie: January 12, 2023

Emp Temp Code: 3312069332
ishika Bose

27/1 Raypur Mondal Para Road Nakiala Kolkata - 700047,
West Bengal, India

Contact No: +916291641967

Latter of Appoiniment
Dear Ishika,

With reference to the interviews you have had with us in the recent past, we are pleased to make you an Offer
ul'Enphpnmthnurﬂum.any.‘fnurmmnhuﬂnﬂluﬂmﬂbﬂduhnﬂaﬂmm.m
Amﬂdl-\hlu.‘fnunruqliudhmpurtfwﬁﬂum.l-:-'yﬂ.m:ii'hlnlngndl'}lll:anﬂur
as per the agreed time during work hours.

Your employment will be as per the following terms and conditions:

1. Your remuneration is detailed in the enclosed Annexure | All tax liabilties arising out of your entire
mnpen:ﬂmpankage.mﬂurfutum,shﬂbnhurmhypu.

2. Your duties and responsibilities will be muwwmmMmagﬂnMHnupuﬁmd
ﬂuﬂnnpa'qundumamnewlmuhaudame}nhlusignadhyﬂ:ahmgmilmmunnhﬁm.

3. The Company's business operales on a 24xT basis and wumyhmdunbumquiﬂhwthuhms
including periodic night shifis. The work exigencies and the role may require you to extend your
m-ummmmmmmmwamm.mammmﬂgmgmu
lelter you affirm your willingness to abide by this requirement.

tmﬂamrWMdmgwﬂlmﬂmaﬁmﬂmwrnMHHﬂntmm
WthhmywmmWhmauamnmem
byhemmmmmrmmdmuﬂwm“yndeummmthdehmr
original location. mﬁqh.mmmﬂﬂﬂmﬁ:muhd@gwpﬁwlwmﬂdiﬂm
the work/process requirements. ANl such transfers shall be govermed by the Transfer Policy of the
mrnpm'gr.hIu:mntnfu_.rnuhﬁngm@mshm:mmsmﬂmmﬁumd
sh.-llsqrnlllmquirudduuurrmmnupamumm.mulﬂmndmlﬁnsdmsﬂumw.

E.Wburappdmnauﬂhummﬁmhnpﬂhddmmmmmumﬂymrﬂningﬂuww
ﬂhﬁeﬂﬂuﬂp&ﬂﬂddﬂmmFﬂhd'}ﬂfnumlmﬁsﬂ.‘fmllrﬂnwmﬂwﬂhlﬂm
mdumnnmﬂnmwndprmwunwmnwmnm
otherwise in writing.

Your appointment shall continue, during your Probation Period or thereafter upon confirmation, unless your
E'Wihmmwmu Company, by providing not less than 30 Days (‘Notice Period") prior
wrﬂmnnunu.lnuumntynudaddumhmﬂnunpbrmﬂﬂMuﬂmnpmy.lwuﬂhamquirﬂdh
prwﬁeanmpprirmilhnmﬁmtnihaGmwr,mmat:unplnymntu.udnmmleu
mdmmwmmmm.mﬂhﬂmmmhmmgdq_

i L thereal, without
mwmhdlmn.dummﬂmmﬂmdpﬂm f,
H:MH;W.HIMHUEWWMNMhMHHGMFM Such
pqnuﬂﬂlhemmurdemihehnﬂuufywrmnmlﬁumﬁuduhrﬂaﬂmtbh}.
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14.This apponiment is subject o satisiaciory verificaion of your credentials, character, aniecedents and
lestimonials as provided in your application o the Company and your curriculum vise ANl cosl incured for
such wverification will be borne by the Company. M R s found at any time thal you have made any false
stalements or suppressed any maleral nformation, t shall lead lo immedale discontinuation of your

employmen! with the Company withoul any nolice o compensabon.

15.You agree lo undeigo a drug lesl or any other medicalfiness lesl including breath analyzer, as asked for
and at such a place and location as advised by he Company during the course of your employmenl In the
aveni you become unfit lor performance of your assigned dubes; you shall be lisble o be discharged from

the services without any notice:

16.You hereby consenl o share your payroll, personal and employment related data for processing and review
outside of the country, subject io adherence to applicable law.

17.Your address as provided by you in the employmenl forms shal be deemed o be cormect for sending any
comymunication o you and every communication addressed o you al the given address shall be deemed o
have been sufficiently served upon you.

18.You are required lo refurn the duplicale copy of this letier and report Io work on or before the dale of joining
specified above. In the evenl you do nol do so, il shal be deemad that you are nol interesied in this

offer/appointment and this letier shall stand aulomatically withdrawn with effect from the Jomning Date .

i the above terms and condilions are acceptable o0 you, please sign on sach page and retum the
duplicate copy of this letter &5 & loken of your sccaptance of this Letier of Employmant.

Welcome 10 Teleparformancs and here's wishing you a rewarding carneer,

Yours Truly,
For Taleperformancs Giobal Service Priveie Limited,

<o

Proeti Amit Shirke
Senior Vice Presideni - Talenl Acquisition

I, ishika Bossresiding af 271 Raypur Mondal Para Road Naktala Kolkats - TOOO4T, West Bangal, india

do hereby accept the lerms and conditions i this lettor.
Rccepind On 11 Jen HB |
Empioyes Signature BoseansdT gmaii com
Employes Mame ishika Bose

Enciosurss:
Compensation/ Salary delails (Annaxure )
Non-Disclosure- Declaration and Undertaking (Annexure If)

Personal Data- Declaration (Annaxure IN)
Work from Home- Dedlaration. spplicable under WAHA-{Work st Home] (Annexure IV)

m:medMﬂmﬂmhgn-m'lhwum
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each inleraction matters

:Izunfmv::ﬁun_ﬂmy policies, pmnedqruurnhufhe ﬂnmnyuawalhﬂrmulmmm
cluding nutln\imqtuhmmperbahlmr.nuﬂuﬁqurum:mlhbhtnhdhnmﬁnuud
ﬂhmﬂuﬁmﬁrhdmmmmimhﬂmﬂmw.

‘l'hiugrmaMmhmﬁwmmhumdiﬁundunmmmwdwmunhhgummﬂ.I‘n

evenl of your in-ability to clear the training, the relisve of i
| duties
dfadﬂ&mtﬂnﬁmﬁhdmﬂlﬂmymthlhudﬂmFﬂ - A -

ﬁm.eWunmmphmdhuﬂmnyandmthm
permitiad fo und
mymmmawhnnymdﬂmﬂﬂﬂu.uuhﬂamcnm honorary
dlurm,wiﬂmtprhmumapprmﬂufhﬂummy, ° . *

.‘Ib.lnraqundtumwnﬂurﬂghmlnrdarnfdluhhemmmmmem&ﬂucmmw

and/or its subsidiaries or associale companies and in case of any breach of trust/discipline, your services

mhﬁdi&m&nu&dwmamyﬂﬂmhﬂmubﬂmmmlmﬂm iod or without i
5 - period payment in Heu

You are required lo always maintsin the highest standard of confidentiality towards Company information
which includes but not limited 1o documents, files, records, customer details, project plans, sirategies,
developments, execution process, contracts, billing information, quality metrics, financial information about
llml:umanyut.rdmglummdmﬂcmpnn-f,whi::hhprnp-iem-yhuuﬂunmlndlnrh
:ilnhmdnhnrhfumﬂmmhﬂuhﬂmhuﬂnulﬂfumﬂuwywhbhnwhuh'lﬂm.pmuﬁpunr

Company. Under no circumstances will you disseminate information regarding the affairs or business
mﬂhmmruinmwmmmﬂmmmﬂﬂmmdiwm
written approval. All information that comes to your knowledge by reasons of your employment with the
wpummumhmm.wmuhammmmcm,
shall immediately return any records, documents and other information of the Company which
possession and shall not relain or transmil any copies (electronic or otherwise) of the same.
required to sign a separate confidentiality agreement along with this letler and may be requ
further confidentiality agreements as may be required by the Company. The Company acknowledges tha
individual marketing packages, Web sites, and other communications thal have been developed for a chent
and have been placed in the “public domain®, once distribuied lo the public may be no longer subject to
client confidentiality provisions.

I

25

You will be required lo apply and maintain the highest slandards of personal conduct and inltegrity and
comply with all the Company's cument rules, regulsbons, polides and procedures, including Global
Essenlial Compliance & Securily Policies and Social Media Policy as may be in force from time o
ime and as may be nolified and displayed. You will be bound by Ihe existing and new security rules,
regulations and policies of the Company, including physical frisking (pat down) process wherein, a search
would be conducled of ouler clothing b delect any concealed prohibited amticles. All policles menlioned in
Ihisle'ltﬁ',auHnm.lmmﬂhmmﬂunmhﬂnulmdw?mmimﬁu
Company’s discretion. You are required Ip keep yourseif updated with the Company's policies .

The Company shall have the right to vary, delete, and modify these terms and conditions of employment.

) th in
‘l'b.lwﬂlutnrmhmlyrﬁnﬂmmamdnuwymmehﬂiﬁvdmmﬂm
ﬂlhhya.liltnhllﬂmaﬂﬂyﬂMm.MﬂhMWuwuﬁnﬁanﬂdﬂnHJﬂl

You are uiﬂﬁnﬂaaﬂandmﬂdﬂmamy_imuﬂmpmmm :
rﬂlﬁmﬁa;;andnﬁnq:ymhmnrpmpuuhWminmdnﬂrammhmﬂmrmﬂ:_u’
mmmmdmeLm‘mdmmﬁam.MMMmm
by whatever name called.




