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STUDENT SATISFACTION SURVEY REPORT (2022-2023)

The Internal Quality Assurance Cell of Basanti Devi
College, Kolkata conducted Online Student Satisfaction
Survey (2022-2023) on Teaching —-Learning & Evaluation
Process of the Institution. A total number of 452 students
participated in the online survey. The findings of the
survey are analyzed below:-

You are enrolled in

452 responses

@® UG




1.Have you visited the College Website before your admission
452 responses

® Yes
® Maybe
@ No

>

2.How comfortable were you with the College Online Admission Process ?
452 responses

@ Very Much Comfortable
@ Not at all Comfortable

A




3.Were you given an Orientation Program after Admission?
452 responses

® Yes
® No

4.1s the teaching and mentoring that takes place in the college helpful?
452 responses

@® Yes
® No

5.Are the course outcomes and program outcomes explained to you by the faculty?
452 responses

® Yes
® Maybe
@ No




6.Rate the general Communicative ability of the Teachers.
452 responses

@® Excellent
@ Very Good
@ Good

® Fair

® Poor

7.1s the syllabus well covered in the classroom?
452 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree

8.Are the assessment criteria (Class Attendance/ Internal/Tutorial) for the courses explained to you
at the beginning of the semester/academic year?

452 responses

@ Yes
@ Maybe
@ No




9.Do teachers use examples and applications to explain concepts in order to make the course

interesting and relevant?
452 responses

® Everytime

@ Usually

@ Occasionally/Sometimes
® Rarely

@ Never

45.1%

10.Are student-centric methods, like experiential learning, participative learning and problem-solving
methods used for enhancing the learning process?

452 responses
@ Always
41.8% @® Sometimes
@ Never

11. Do teachers make an effort to identify your weaknesses and help you overcome them?
452 responses

@ Always
@® Sometimes
& Never




12. What percentage of teachers provide probable questions on the courses? *

452 responses

® 100%
® 0%
® 30%
® 70%
® 60%

13.Does the institution organizes Seminars/Webinars/Workshops/Special Lectures on relevant

Topics for enhancement of your knowledge ?
452 responses

@ Frequently
@ Sometimes
@ Rarely
@ Never

42.9%

14.Does your college promote extra-curricular activities through Departmental Association?

452 responses

® Yes
® Maybe
@ No




15.How do you rate the Library facilities?

452 responses
@ Excellent
@ Very good
@ Good
@ Fair
' @ Poor

16.How would you rate the fairness of the Internal Examination process ?

452 responses

@ Always Fair
® Sometimes Fair
@ Never Fair

17.Are the teachers willing to discuss assignments/tests/exam question paper and answer scripts

with you?
452 responses

@ Everytime Usually

@ Usuaily

@ Occasionally/Sometimes
@ Rarely

@ Never




18. What percent of teachers use ICT tools like LCD projector etc while teaching?

452 responses

@ Above 90%
® 701089%

@ 50 to 69%

® 301049%

@ 31 Below 29%

19.How do you rate the teacher- student relationship ?
452 responses

@ Excellent

@ Very Good

@ Goond
A -t

@ Poor

20.0verall Rating of your College

452 responses

@ Excellent
@ Very good

@ Good
8.8% @® Fair
@ Poor




SUMMARY OF STUDENT SATISFACTION SURVEY (2022-2023)

A total of 452 students responded in Online Student Satisfaction

Survey, 2022-2023. From the above data it can be apprehend that -
» 85% students visited college website before taking admission.

> 93% Students responded that they are comfortable with the
college online Admission Process.
> 81.2% students agreed that College organized Orientation

Program for them after admission.

> 93.8% students agreed that teaching- learning process &
mentoring of the teachers helped them a lot.

» 70.4 % students agreed that Course Outcomes & Program
Outcomes are explained to them by the faculty.

» Regarding general communication ability of the teachers,
27.9% students gave Excellent, 35.8% gave Very Good & 27.7
% students gave Good.

» Regarding Completion of syllabus in time, 71.4 % students
agreed.

> 87.8% students agreed that the assessment criteria for the
courses are explained by the faculty at the beginning of the
semester/academic year.

» 52% students agreed that the experiential Learning,
Participative learning & Problem Solving methods are used for
better learning, 42 % students replied sometimes & 2%
students replied Never.

> 92% students agreed that teachers identify the area of
weakness of students and help them to overcome it.

> 88.6% students replied that teachers provide probable
questions on each paper/course.



» 89% students are of the opinion that the college organizes
Seminars/ Workshops/ Webinars/ Special Lectures for
enhancement of knowledge.

> Around 91% of students agreed that teachers encourage
students to participate in extra- curricular & co curricular
activities offered by the college.

> 87% students responded positively towards college library
facilities.

» 97% students responded positively regarding fairness of
internal Assessment.

» 75% students are of the opinion that teachers use ICT Tools
while teaching.

» 90% of students responded positively regarding Teacher-
student relationship.

» Regarding overall rating of the college, 89% students
responded positively.
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