
                                                     

                          BASANTI DEVI COLLEGE, KOLKATA 

                              INTERNAL QUALITY ASSURANCE CELL 

 
 

 ANALYSIS & ACTION TAKEN REPORT OF STUDENTS FEEDBACK 

                                                        ON                                                   

                                 SYLLABUS & ITS TRANSACTION 

                                                       2020- 2021 



    

 

                            BASANTI DEVI (23.03.1880—07.05.1974)   



                            

                                        Our Motto 

        

                             

                            Our Vision 

“Women Empowerment through Higher Education”  

                                                          

   

                                                           Our Mission  

  To provide quality education to girl students irrespective of 

caste, creed, religion and diverse socio-economic status.  

 To equip and empower students with relevant knowledge, 

competence and creativity to face local and global challenges.  

 

 To develop a sensitive and responsible youth force who have 

social commitments towards the larger section of the society.  

 

 To develop a commitment towards the conservation of Environment 
                with a goal towards sustainable development 



 ANALYSIS & ACTION TAKEN REPORT OF STUDENTS FEEDBACK 

ON SYLLABUS, 2020-2021 

 The Internal Quality Assurance Cell (IQAC) of Basanti Devi College, Kolkata, 

collected feedback  on Syllabus & its transaction in the college from  Final 

Semester Students (Semester-VI) . The main objective of the survey is to know 

about the strengths & Weaknesses of the Syllabus and accordingly improve the 

teaching- learning process. The analysis report of students’ feedback will be 

submitted to the University of Calcutta for necessary action. 

The Students Feedback, 2020-2021 was collected using Google Forms. The 

questionnaire had fourteen questions & the responses were collected on a five 

point scale. A total number of Two hundred and twenty seven (227) students 

responded to the survey. 

The findings of the survey were analyzed and converted into the following Pie-

Charts for easy understanding. 

 

 

 



  

 
 

 



 

 
 

 



 

 
 

 
 



 
 

 
    



 
 

 
 



 
    

 
         



  

 
       

      ACTION TAKEN REPORT 

1. Awareness programs organized on use of digital library for 

students. 

2. On the request of the students the online spoken English 

Certificate course is being discontinued as students are unable to 

cope with the online course. 

3. Students Suggestions & opinion regarding modification of 

University UG syllabus(CBCS)has been submitted to the Registrar 

& the Secretary, UG BOS ,University of Calcutta, for necessary 

action.    
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